The Scandic Hamburg Emporio opened in September 2012 centrally at Gdnsemarkt and welcomes you with scandinavian flair and the unique
design theme “water”. You are always welcome at our hotel - without any barriers. We make sure that you can enjoy your stay completely.

ACCESSIBLE TRAVEL WITH

SCANDIC HAMBURG EMPORIO

PARKING

¢ Handicapped parking spaces: 5

e Minimum width: 3.60 m

e Minimum length: 5.00 m

e Easily recognizable, illuminated and marked path between
parking slot and entrance

e Door to elevator: Clear door width: 1.21 m, no revolving or
rotating door, no threshold

e Can be opened without own effort (button function)

e Path from the parking slot to the hotel without height difference

MAIN ENTRANCE

* No stairs existing

e Forecourt; Paths can be easily walked or driven on in terms of
surface condition

e Slight longitudinal or transverse slope

¢ No bollards or barriers

 Revolving doors at main entrance

¢ Wide main entrance door (non revolving) with minimum width
of 80 cm

* Door/s can be opened automatically at main entrance

e Entrance door is barrier free

e Night time door bell accessible from wheelchair (max height
120 cm)

AlID

e Vibrating wake up/fire alarm device can be borrowed from hotel
reception

e Service/guide dogs allowed in hotel
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LOBBY

e Seating is available near the main entrance

e Space in front of the reception at least 2.50 m x 2.50 m

e Seating and table close to front desk

e Scandic Shop is accessible by wheelchair via a marked pathway
e Cane holders at front desk

e Clear signs of hearing loop and wake up alarm

e Path from entrance to reception is marked and free of obstacles
e Path from reception to elevators is marked and free of barriers
e Hearing induction loop in reception desk

¢ One part of reception counter is of appropriate height for guests

in wheelchairs

SANITARY ROOMS

¢ |n the public areas of the hotel there are

2 barrier-free WCs

e Alarm/emergency codes or buttons available in the bathroom
e Bathroom door is at least 80 cm wide

* No revolving or rotating door, no door threshold

e Own effort required to open the door

e Area to the left of the WC: 1.06 m x 0.69 m

® Area to the right of the WC: 1.01 m x 0.69 m

e Area in front of the WC: 1.80 mx 1.45m

¢ Height of the WC seat: 0.51 m

e Grab bars available on the left and right of the WC, can be
folded up

e Distance between the grab bars: 0.71 m

 Height of washbasin: 0.85 m

¢ Washbasin can be lowered to a height of 0.67 m

e Area in front of the washbasin: 1.45mx 1.80 m

e Mirror can be seen both in standing and sitting position
* Emergency bell

e Cord height 0.08 m and knob height 0.88 m

* Hooks reachable from wheelchair

e Space under wash basin accessible for wheelchairs



ROOM

¢ |n all rooms head and foot part of the bed are electronically
adjustable

e Number of disability rooms: 28

e Number of disability rooms according to DIN standard: 5
 Hotel corridors are wheelchair accessible, corridor width min.
80 cm

* Room door of the disability rooms is at least 80 cm wide when

open, own effort required to open the door, door closers can be
removed by hotel staff

e \Wardrobe without doors or with sliding doors

e Wooden floors in room

e Around the bed there is usually a free area of at least

at least 80 cm

e Remote control for TV is on the side table

side table

¢ Wardrobe shelf accessible, with a height of 1.70 m, from
wheelchair

e Rail for coat hanger at max height 1.20 m

e Light switch reachable from wheelchair

e Space under desk accessible for wheelchairs

Disability room:

e Passage width min. 100 cm

e Maximum height to the top edge of the mattress: 54 cm

e Maximum height from the floor to bottom of bed: 13 - 15 cm
e Area on at least one side next to the bed: 1.50 m x 2.20 m

Disability rooms according to DIN standard:

e Passage width mind. 118 cm

e Maximum height to the top edge of the mattress: 54/64 cm
e Maximum height from the floor to bottom of bed: 13 - 19 cm
e Area on at least one side next to the bed: 2,15 m x 2,65 m

BATHROOM

e Barrier free shower

¢ Towels in the bathroom are accessible from a wheelchair
e Handrail on the inside of the bathroom door when the door
opens outward

e Hooks are accessible from a wheelchair

e Entire bathroom is barrier free
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e Door to the bathroom without threshold, own effort required,
clear door width: 94 cm

e Thermostatic mixer in shower

e Toilet paper is easily reachable from toilet

¢ No height difference between shower tray and floor area

e Shower stool available

e Shower gel and shampoo dispensers in the shower are
accessible from a wheelchair

Disability room:

e Area in the shower: 1.00 m x 1.00 m

® Height of grab bars: 0.89 m

e Height of the shower armature: 0,89 m

e Area in front of the washbasin: 1.70 mx 1.18 m

 Height of the washbasin: 0.83 m

¢ Washbasin accessible from underneath at a height of 67 cm
and a depth of less than 30 cm

e Mirror not visible while sitting

e Cord available

e Area to the left of the WC: 0.23 m x 0.51 m

e Area to the right of the WC: 0.30 m x 0.51 m

e Area in front of the WC: 2.30 m x 1.20 m

¢ Height of the WC seat: 0.47 m

e (Grab rails available on the left and right of the WC, can be
folded up, Distance between the grab rails: 0.72 m

Disability rooms according to DIN standard:

e Area in the shower; 1,50 m x 1,50 m

e Height of grab bars: 0,85 m

e Height of the shower armature; 0,90 m

e Area in front of the washbasin: 1,55 m x 1,84 m

e Height of the washbasin: 0,83 m

¢ Washbasin accessible from underneath at a height of 67 cm
and a depth of less than 30 cm

e Mirrors can be viewed both standing and seated

e Cord and button available

e Area to the left of the WC: 1,80 m x 0,70 m

® Area to the right of the WC: 0,98 m x 0,70 m

e Area in front of the WC: 1,84 m x 1,55 m

 Height of the WC seat: 0,48 m

e (Grab rails available on the left and right of the WC, can be
folded up, Distance between the grab rails: 0,74 m



ELEVATORS

e At least 1 elevator has a door width of 80 cm when the door is
open

e Cabin size: 1.18 mx 2.05 m

e Area in front of the elevator at least 2.50 m x 2.80 m

e Control elements accessible from wheelchair

e Elevator has a door opener or automatic door

e Banquet, restaurant and underground buttons on all floors and
elevators have Braille and tactile buttons

¢ \/oice announciation for floor indication and direction of travel

A LA CARTE RESTAURANT & BAR

e Access via four steps

e Lift available: Platform size: 0.86 m x 1.40 m, area in front of
lift: 1.24 mx 1.50 m

e Access from outside:

Clear path width to entrance min. 90 cm, path can be easily
walked or driven on in terms of surface condition,

Longitudinal slope max.: 3.5% over a distance of 25 m

Cross slope max.: 1.7% over a distance of 6 m

e Passage width min. 1,20 m

¢ \Walkway to the bar is at least 100 cm wide

e Maximum height of tables: 0,80 m

o All tables can be moved under at a height of 67 cm and a depth
of 30 cm
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CONFERENCE AREA

e Passage width in the conference foyer min. 1.80 m

* Floor in the foyer: Carpet

e There are barrier free toilets in the meeting and conference
area

¢ Meeting and conference area is accessible by wheelchair

¢ Door to the meeting rooms is at least 80 cm widet

e Floor in the meeting rooms: 10 rooms with carpet, 2 rooms with
parquet flooring

e Number of available barrier free toilets: 1

e Seating is available in front of the conference rooms



